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Hpuio:xkenne 2 k PII/IT MuocTtpanublii si3bIK
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1. O01mue cBeaeHus

1. | Kadenpa DWI0NOTHH U MEAMAKOMMYHUKAIIUH
2. | Hanpasnenne noarotosk 44.03.05 Ilegarorunueckoe oOpa3zoBanue (C AByMs
npOodUISIMHU TTOJTOTOBKH)
3. | Hanpasnennocts (nmpoduisb) | buonorus. I'eorpadus
4. | JucuumiuHa (MOIYIIh) HMHocTpaHHBIH SI3bIK
5. | ®opma oOydeHus Oo4Has
6. | I'on Habopa 2022
2. [lepeyeHb KOMMNETEHIUH
VYK - 4 CnocoGeH ocyIIecTBIATh ASIOBYI0 KOMMYHHMKAIIUIO B YCTHON M MUCbMEHHOM
(dbopMax Ha rocyaapcTBeHHOM si3bike Poccuiickoii @enepaniuu 1 MHOCTpaHHOM(bIX) si3bIKe(ax).

3. Kpurepumn u nokasareju OLeHMBAHUS KOMIIETEHIMA HA Pa3JIMYHBIX ITanax MX

¢popmupoBanus
Oran Gpopmuposanus | Dopmup Kputepuu u nokaszarenu OLeHUBaHUS KOMIETEHIMH DopMbl
KOMITETCHINN yemast 3nats: Vers: Bragers: KOHTPOJIS
(pa3nensl, TeMBbI KOMIIETe chop-tu
JMCIUIUIAHBI) HIMS KOMIT-HH
1 cemecTp
1. Greetings. YK-4 coliepKaHne TIPUMEHSTH SI3BIKOBBIMHU M PEUEBBIMHU YcerHOE
2. Personal N3y4YEHHOTO TIOJTy4YCHHBIE HaBbIKaMu ((hoHEeTHKa, BBICKA3bIBAaHH
Information. rpaMMaTHYECKOTO M | 3HAHUS JUIA JIEKCHKA, TPaMMaTHKa); € 10 TeMe,
3. Invite Your JIEKCHYECKOT0 OCYILECTBICHUS a TAKXKe PeUEBbIMU Joxuman.
Friends. Mmarepuasna Juis JIeTIOBOM YMEHUsIMH (ayAUpOBaHue,
4. Family Circle. OCYIIIECTBIICHUS KOMMYHHUKAIIMA B | TOBOPEHUE, YTCHNE,
5. Why I Love This KOMMYHHKAIINH B YCTHOU U MIUCHMO) IS
City. YCTHOH 1 MMUCHMEHHOU OCYIIECTBIICHHS [IEIIOBON
6. A Letter from MUCBMEHHOU opMax | dopmax Iyt KOMMYHHKAIINH B YCTHOH
Golden Beach. JUIs MEXKYJIbTYpPHOTO | ¥ MUCEMEHHOH (opmax
MEXKKYJIbTYPHOTO B3aUMOJICHCTBUSL | - HOPMaMH PEYEBOTO
B3aUMO/ICHCTBYSL. B 001IIeCTBe. JTHUKETA.

| 2 ceMecTp




7. A Typical Day. YK-4 coJlepKaHue NIPUMEHSTh SA3BIKOBBIMU U PEYEBBIMU | Y CTHOE
8. Where Would H3y4E€HHOTO MIOJTyYCHHBIE HaBbIKamH ((oHeTHKa, BBICKa3bIBaHHE
You Like To Eat? TPaMMAaTHIECKOTO H 3HAHMS TSI JIEKCHUKa, TPaMMaTHKa); o TeMe,
9. Work and Leisure. JIEKCUYECKOTO OCYIIECTBIICHHUS a TaK)Ke PeUeBBIMH Mpe3eHTalusI.
10. A Business Marepuana ais JIEJI0BOI YMEHUSIMHU
Trip OCYIIIECTBIICHHS KOMMYHHUKAITIH B (aymupoBanue,
11. LetMe KOMMYHUKalLUU B YCTHOU U TOBOPCHHUE, YTCHUE,
Remember YCTHOU U MMHUCHbMEHHOM MMUCHMO) IS
12. Interviews, MUCBMEHHOM (opmax | dopmax ams OCYILIECTBJICHHUS 1€TOBOM
Interviews Ui MEXKYJIBTYPHOTO KOMMYHUKAIIUH B
MEXKYJIbTYPHOIO B3aUMOJICHCTBUS B | YCTHOM U NUCbMEHHOU
B3aUMOJICHCTBHSL. oO1ecTse. (dbopmax
- HOpMaMH PE4EBOr0
9THKETA.
3 cemectp
13.Enter the world of | YK-4 collepKaHue HIPUMEHSATh SI3BIKOBBIMU U PEUYEBBIMH | Y CTHOE
arts H3yYEeHHOTO MOJTy4eHHbIC HaBbIKaMu ((hOHETHKa, BBICKa3bIBaHH
14. Too much traffic rpaMMaTHYECKOTO U 3HAHUS IS JIEKCHKa, TpaMMaTHKa); e I0 TeMe,
15. First impressions JIEKCHYECKOTO OCYIIECTBIICHUS a TaKk)Ke PEUEBBIMU TIpe3CHTAIHS.
Mmarepuana s JIETIOBOH YMEHHUSIMHU
OCYIIECTBIICHHS KOMMYHUKAIIAH B (aynmposanue,
KOMMYHHUKaIIH B YCTHOH 1 TOBOpEHUE, YTCHNUE,
YCTHOU 1 MUCbMEHHOI MHUCHMO) JJIst
nUCbMEHHOHU opmax | gopmax Juis OCYIIECTBIICHHUS 1EJIOBOM
IS MEXKYJIbTYPHOTO KOMMYHUKAIIIH B
MEXKKYJIBTYPHOI'O B3aUMOJIEICTBUS B YCTHOHM U TUCbMEHHOU
B3aMMOJIEHCTBHS. o01ecTse. thopmax
- HOpMaMH PEIEeBOTO
ITHKETA.
4 cemecTp
16. Brush up your YK-4 coJiep)KaHue MIPUMEHSITh SI3BIKOBBIMHU M pEYEBBIMU | Y CTHOE
English H3y4eHHOT 0 MIOJIyYCHHBIE HaBbIKaMu ((oHeTHKa, BBICKa3bIBaHU
17. All we need is TpaMMaTHYIECKOTO 3HAHMS IS JIEKCHKa, TPaMMAaTHKa); € 110 TEME,
reason and tolerance JIEKCUYECKOTO OCYIIECTBICHUS a TaK)Ke PeUEBBIMU TIpe3eHTalus,
18. Think global, act MaTepuaia i JIEIIOBOM YMCHUSIMHU TECT
local_ OCYIIIECTBIICHHS KOMMYHUKAIIAH B (aymuposanmue,
KOMMYHUKAIIUH B YCTHOH 1 TOBOpEHUE, YTEHUE,
YCTHOU U MMHCHbMEHHOH MTUCHMO) IS
nUCbMEeHHOHM (opmax | Gopmax s OCYILIECTBIICHHS JIEJIOBOM
IS MEXKYJIbTYPHOTO KOMMYHUKAIIUH B
MEXKYJIbTYPHOTO B3aUMOJEICTBUSA B | YCTHOW U NIMCbMEHHON
B3aMMOJICHCTBHSI. oOmecTse. hopmax

- HOpMaMu peyeBOIro
JOTHKCTA.

IIIkana ouUeHMBAHUSI B PaMKax
3ayTeHO» - 60 0amI0B U MeHee, «3auTeHo» - 61-100 6amioB

IIkana oueHMBaHKMsI B pAMKaX 0a/UIbHO-PEHTUHIOBOI CHCTEMBI
«HEYAOBIETBOPUTENIbHO» — 60 0asIoOB U MEHee;
«yaoBIeTBOpUTENHbHO» — 61-80 Ganos;
«xoporo» — 81-90 6anos;
«otauaao» — 91-100 Gammon

0a/IbHO-peHTHUHIOBOM cuctemMbl MAIY: «He




4. Kputepuu ¥ MIKAJbI OLleHNBAHUSA

4.1. YcTHOE BBICKa3bIBaHUE 110 TeMe (PadoTa HA 3aHSTHAX)

Bbanabl

Kpurepuu oneHuBanus

2

— M3JI0XEHHE MaTepHaja JOIMYHO, PaMOTHO, 0e3 OImnO0K;

— cBobOonHOE BiaieHHe MpodecCHOHANBHON TEPMUHOIOTHE;

— pa3HooOpa3ue U aleKBaTHOCTb UCTIOIb3yEeMOIl JIEKCUKH;

— Ppa3HOoOOpa3ue NCIOIB3yEeMBIX IPaMMaTHIECKUX KOHCTPYKIIHIA;
— OTCYTCTBHE I1ay3, CBOOOJHOE BJIaJICHUE SI3BIKOM, OEIJIOCTb PEUH.

— OTBET HEIOCTATOYHO TMOJHBIN C HE3HAYUTEIbHBIMU HETOYHOCTSMU
—  CTYJEHT JOMyCKaeT HETOYHOCTH B Tiepeaade nH(popMalinu, B MpAMEHEHUH 3HAHUH;
— 0oOHapy’KHMBaeTCsl HEJOCTATOYHO TITy0O0KOe MOHMMaHNe MaTepraa.

— OTCYTCTBYIOT HEOOXOJMMBIC TCOPETUYCCKUE 3HAHUS; JIOMYIICHBI OIIMOKA B IIOHUMaHUU
TEKCTa, HCKaXKEH CMBICIT;

— B OTBETE CTYJICHTA MPOSIBJIACTCS HE3HAHUE OCHOBHOTO MaTepualia yueOHOH MporpamMmel,
JIOTTYCKAIOTCS rPyOble OMIMOKY B U3JI0KCHHUU.

4.2. BpicTynjieHHE CTY/IEHTOB ¢ c000IeHreM (J0KJIAT0M)

Bajibl

XapaKTepHCTHKH O0TBE€TA CTYAEHTA

10

- CTYJICHT TJIyOOKO ¥ BCECTOPOHHE YCBOWII MPoOiIeMy;

- YBEPEHHO, JIOTUYHO, TIOCJICAOBATEIBHO U TPAMOTHO €T0 U3JIaracr;

- onupasch Ha 3HAHUS OCHOBHOW W JIOTIOJHHUTEIHHOW IUTEPaTyphl, TECHO NPUBSI3LIBACT
YCBOCHHBIC HayLIHI)Ie IIOJIOKEHUA C HpaKTH‘ICCKOﬁ ACATCIBbHOCTBIO,

- yMeJi0 000CHOBBIBAET U apI'YMEHTHPYET BBIABUTAEMbIC UM HJICH;

- JIeJ1aeT BLIBOJbI M 0000IIEHNS;

- CBOOOJIHO BIIaJICCT IMOHATHIMU

- CTYJICHT TBEPJO YCBOWJI TEMY, TPAMOTHO U MO CYIIECTBY M3JIaraeT €€, ONUpasiCh Ha 3HAHUS
OCHOBHOI JINTEPATYPHI,

- HE JIONYCKaeT CYIIECTBEHHBIX HETOUHOCTEH;

- YBSI3BIBAET YCBOCHHBIC 3HAHUS C MPAKTHUCCKOM IESATEIbHOCTRIO;

- apryMEHTHPYET HaYYHBIE ITOJIOKEHUS;

- JI€Ja€eT BBIBOABLI M 0000IIEHNS;

- BJIaJi€eT CUCTEMOM OCHOBHBIX MOHITHH

- TeMa pacKphiTa HEJAOCTATOYHO YETKO M IOJIHO, TO €CTh CTYICHT OCBOMJI IMPOOJiEeMy, IO
CYIIIECTBY U3JIaraeT ee, OMUpasCh Ha 3HAHUS TOJIBKO OCHOBHOW JIMTEPATYPHI;
- JIOTTyCKAaeT HeCYIIeCTBEHHbIE OINOKH 1 HETOYHOCTH;
- UCIIBITBIBACT 3aTPYAHCHUSA B IPAKTUYCCKOM IMPUMEHCHUN 3HaHPII>'I;
- c1a00 apryMEHTUPYET HayUHbIE TTOJIOKEHHUS;
- 3aTpyIHAETCS B (POPMYIHPOBAHNY BHIBOJOB U 0000IIECHUI;
- YACTUYHO BJIAJIEET CUCTEMOM MOHATUHN

- CTYJICHT HE YCBOWJI 3HAYUTEIHHON YaCTH MPOOJICMBI;

- TOIYCKaeT CYIIECTBEHHBIC OMIMOKYA U HETOYHOCTHU PU PACCMOTPEHUU €¢;
- HCTIBITHIBACT TPYTHOCTH B TIPAKTHYECKOM NMPUMEHEHUH 3HAHUIA,

- HE MOYKET apryMEHTHUPOBATh HAYYHBIC [TOJIOXKECHUS;

- He (hOpMYITUPYET BHIBOJIOB M 000OIIECHMIA;

- HE BJaJIeeT MOHITHHHBIM armnapaToM

4.3. lloaroroBKa npe3eHTanmni

MakcumaJjbHoe

CTpYKTYpa npe3eHTalun
PYKTypa np I KOJIMYECTBO 0AJJIOB

Conep:kanue

CdopmynupoBaHa 11€71b pabOTHI

[ToHATHBI 33714 ¥ X0 pabOThI

Wubopmanus n3inoxeHa NoJHO B YETKO

WnmocTtpanuu ycunusaroT 3¢ (GeKT BOCOPUATHS TEKCTOBOH YacTu

—_—] | — | —




UHPOpMALIUU

CrenaHbl BBIBOJIBI 1
Odopmiienne npeeHTauuu )
Enunblii ctiins odhopmieHus 1
Tekct erko ynraercsi, GOH COYETACTCS C TEKCTOM M IpaduKOM 1
Bce mapamerps! mpudra xopoio nogodpansl, pazmep mpudra 1
ONTUMAJIbHBINA U OJIMHAKOBBIM HA BCEX Clangax

KiroueBsle ci10Ba B TEKCTE BBIICICHBI 1

¢ dexT npeseHTANNH

OO011ee BIeYaTICHUE OT IPOCMOTPA MPE3CHTAIINHI 1
Max koJim4ecTBO 0a/1JI0B 10
4.4. Tect
[Ipo1eHT npaBUILHBIX OTBETOB Jo 60 61-80 81-100
KonnyecTBo 0a/ioB 3a pemeHHbIi TECT 3 7 10
4.5. 3auer
Ouenkn/ XapaKTepUCTHKH 0TBETA CTYIeHTA
0aJLIbI
3auteHo/ | CTyIleHT MpeacTaBiseT OOCTAaTOYHO IOJIHOE W JIOTUYHOE H3JIOKEHHE MaTepuana
1-40 ounera, BO3MOXXKHO C HEOOJBUIMMHM HEAOCTaTKaMU B pENpe3eHTAllMd MaTrepuana.
OTBeyaer, BO3MOXHO, HE JOCTaTOYHO TIOJHO Ha JOMOJHHUTEIbHBIE BOMPOCHI
MpenoiaBaress, JomyckaeT He 0obine 10 sS3bIKOBBIX OMIHOOK.
He CTyaeHT He YCBOWJI COJIep KaHUe TUCIMILIMHBI, HE CMOT OTBETUTH Ha JIOMOJIHUTEIbHbIE
3a4TeHo/ | BOMPOCHI MpenojaBaTens U JomycTus 6onee 10 ommbOK B M3N0KEHUH MaTepHaia Ha
0 AHTJIMCKOM SI3bIKE.

4.6. DK3aMeH

Ounenka/ XapaKTepUCTHKH 0TBETA CTYAeHTA
0aJLIbI
5/ CTyaeHT NOJIHO M YETKO OTBEYAeT Ha HK3aMEHAIMOHHBIE BOMPOCHI, TOMOJHUTEIbHbIE
31-40 | Bompochl mpenojaBaresis MO BCEMY H3YYEHHOMY KypcCy, IAEMOHCTPHUPYET yMEHHUE
JIOTUYECKH  CHUCTEMAaTU3UpPOBATh W  AHAJIM3UPOBATH  A3BIKOBOM  Marepua,
apryMEHTHPOBAaHO OOOCHOBBIBaTh W JIOKAa3bIBaTh CBOIO TOYKY 3pPEHHS, TPAMOTHO
u3JaraeT MaTepuan OusieTa Ha aHTJTHIHCKOM SI3BIKE.
4/ CTyneHT mnpeAcTaBisieT JIOCTaTOYHO IIOJIHOE W JIOTUYHOE H3JI0XKEHHEe MaTepuaia
21-30 | sk3aMeHAIMOHHOTO OwieTa, C HEOONBIIUMH HEJOCTATKaMH B pENpe3CHTALUN
Matepuana. [Ipyu 3ToM CTyJeHT He BbICKa3bIBAa€T CBOETO COOCTBEHHOIO CYXACHHUS, WU
HEJOCTATOYHO TIOJIHO OTBEYAeT Ha JOMNOJHUTEIbHBIE BOMPOCHI MPErNoiaBaTess,
JIoTycKaeT He 60JbIie 3-4 ommOOoK B M3JI0KEHUH MaTeprajia Ha aHTJIMHCKOM SI3bIKE.
3/ CTyzneHT IeMOHCTPUPYET IOBEPXHOCTHOE, HEYIIyOJeHHOE BIIQJCHUE MaTepualioM
1-20 JUCUUILUIMHBI, JOIMYCKAET HapyLIEHUWE B JIOTUKE H3JIOKEHUs M 10 10 S3bIKOBBIX
ommnOok. Kpome TOro, CTyJeHT HEJOCTATOYHO IMOJIHO OTBEYAET Ha JOIMOJHUTEIHHBIE
BOIIPOCHI IIpenogaBaTes
2/0 CTyaeHT He YCBOWJ COJEp>KaHWE AMCIHUIUIMHBI U AomnycTuin Oosee 10 ommbok B

H3JI0OKCHUHU MAaTCpHaJId Ha AHTJIMHACKOM SI3BIKE.

5. TunoBble KOHTPOJIbHBbIE 32JaHUSl M METOANYECKHEe MATEPHAJIbl, ONpe/ieIsIoIme
Nnpoueaypsl OlleHUBAHNUS 3HAHWUI, YMEHH I, HABBIKOB U (HJIN) ONBITA /IeATEILHOCTH,




XapaKTepU3yIOLIKX 3Tanbl (OPMUPOBAHNS KOMIIETEHIIUI B Mpolecce 0CBOEHHS
o0pa3oBaTe/IbHON MPOrpaMMbl.

1. TumoBoe TecTOBOE 3a]aHHUeE

I. I'pammaTuka
3anoanume nponyck

1. It was a great idea of to go swimming this afternoon.

a) you

b) yourself

c) your

d) yours

1. My best friend is three years than me.
a) the youngest

b) younger

c) young

d) most young

2. The oldest living tree in the world grows in California.
a) the

b) —

c) an

d)a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin with a minute two of small talk.
a) but

b) or

¢) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c) shall start

d) have started

6. of her arrival, I went to see her.

a) Told

b) Being told

c) To tell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

c¢) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A shorter, more meeting leaves time for work.



a) productive

b) production

¢) productivity
d) productiveness

II. ITpodeccuonanbuas Jlekcuka
3anonnume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
c) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
¢) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.

a) programmes
b) institutions
c) events
d) universals
4. Social is the ways people act towards one another when they meet.

a) role
b) behaviour
c) interaction
d) value

II1. PeuyeBoii 3THKET
Buvioepume pennuky, naubonee coomeemcmeyouyro cumyauuu oouieHus

1. Hostess: Are you enjoying yourselves?
Guest:

a) Oh, yes, we’re having a fantastic time, thank you.
b) Idon’t know.
¢) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can I help you?

Customer:

a) Fine.
b) No, that’s not necessary.
c) Oh, good. I'm so glad to have met you.
d) No, it’s all right, I’'m just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:

a) Good luck.

b) Good bye for ever.

c) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.



4. Boss: Do you see what I mean?
Employee:

a) Yes, do, please.

b) Yes, but I'm not sure I quite agree.
c) Yes, and I don’t agree with you.
d) Idon’t think so.

IV.  CrpanoBeaenue. KyabTypa u Tpaauumuu cTpaH U3y4aeMoro si3bIKa
3anoanume nponyck

1. British Museum is situated in

a) London
b) Edinburgh
c) Oxford
d) Washington
2. There are stripes on the US flag.

a) 20
b) 17
c) 13
d) 31
3. The largest city of Canada is

a) Vancouver

b) Toronto

c) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaiitme mexkcm

Auguste Comte

» The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

» Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

» Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of



supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

* In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.

5. Onpeoenume, aenawmcsa iu ymeeprcoenus

1. Auguste Comte applied techniques of other sciences in sociology.

2. He had no family of his own.

3. One of his famous concepts was “religion of humanity”.

4. Philosophers and thinkers of ancient societies made countless

observations about human behaviour.

a) ucCMmuHHbBIMU

b) noxcuvimu

¢) 6 mekcme Hem uH@gopmayuu.

6. Ykaxccume, kakomy u3 aozayee mexcma (1,2,3,4) coomeemcmeyrom ciaeoyrouiue uoeu:

5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemovme na 6onpoc:

7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeodenume ocnoeuyro uoerw mexkcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. IIucemo. [denoBast kKoppecnioHACHIIAS
1. Pacnonoscume uacmu pesrome 6 npaguibHOM nopsaoKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KaKkomy 6uody 0€106020 0OKYMEHMa OMHOCUMCA NPEOCMABIeHHbLI HUMICe
OmMpuvIGOK

SRCECRel-S

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.

a) Contract
b) Memo



c) Letter of enquiry/request

d) CV
Kuarou
1 1 2 3 4 5 6 7 8 10
d b b a b b b b a
2 1 2 3 4
c a C b
3 1 2 3 4 5 6 7 8
a d C b a C b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 IlpumepHbIe TeMbI I0KJIA10B

RN R W=

The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry
Contact Personnel

Consumer Behavior in Hospitality Market
Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

. Marketing Highlights

. Marketing Environment of a Hospital Company
. The Company’s Microenvironment

. Social and Economic Environment

. Political and Technological Environment

. Marketing Information Systems

. Information Basis of Hospital Industry

. Guest Information Management

. Marketing Research

. Growth and Management of Hospitality Business
. Strategies of Growth

. Decision-Makers

. Leadership and Management

5.3 Bonpocsl k 3a4eTy/ 3K3aMeHY

Greetings.

Personal Information.

Invite Your Friends.

Family Circle.

Why I Love This City.

A Letter from Golden Beach.
A Typical Day.

Where would you like to eat?
Work and Leisure.

10. A Business Trip
11. Let Me Remember
12. Interviews, Interviews




13. Enter the world of arts

14. Too much traffic

15. First impressions

16. Brush up your English

17. All we need is reason and tolerance
18. Think global, act local
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